
Streamline the underwriting process 
with electronic requirement ordering 

Now available for ExamOne, the SmartOffice Service Provider Interface is 

designed to significantly increase the efficiency and productivity of new 

business processing. A no-cost add-on to SmartOffice®, the interface 

offers electronic requirement ordering using direct integration into your  

SmartOffice pending case workflow.

The SmartOffice Service Provider Interface allows you to order exams right 

from the SmartOffice desktop. Once exams are ordered, the provider is 

alerted to begin processing the order immediately. Status updates are  

received through SmartOffice and viewable by order number in Smart-

CaseManager, saving time and making it easy to keep track of all orders 

right from the SmartOffice desktop. 

 > Eliminate the time-consuming process of   
  ordering services manually and chasing  
  after statuses  

 > Order paramedical services and 
  associated underwriting requirements   
  directly from your SmartOffice desktop 

 > Automatically receive statuses back   
  from ExamOne for each requirement

n	Start using the

 Service Provider   

 Interface for  

 ExamOne today!  

 For setup 

 assistance, call  

 your Ebix CRM  

 representative  

 at 434-522-4069. 

For a complete list  

of available SmartOffice  

service providers, go to  

www.ezdata.com/partners.
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n SmartOffice®  

 Professional Edition  

 for Insurance Agents

n SmartOffice®  

 Premier Edition for   

 Financial Advisors

n SmartOffice®  

 Premier Edition  

 for Brokerage  

 General Agencies

Take the next  
step toward  
superior service, 
greater growth,  
& better business:

To learn more about the 
SmartOffice solution  
designed for your business,

call 800-777-9188 or go  
to www.ezdata.com.

Software designed  
for the way you do business

To learn how SmartOffice helps you grow your business, 
call 800-777-9188 or go to www.ezdata.com.

ABOUT EBIX

A leading international supplier of On-Demand software and E-commerce ser-
vices to the insurance industry, Ebix, Inc., (NASDAQ: EBIX) provides end-to-
end solutions ranging from infrastructure exchanges, carrier systems, agency 
systems and BPO services to custom software development for all entities in-
volved in the insurance industry.

With 23 offices across Singapore, Australia, the US, New Zealand, India and 
Canada, Ebix powers multiple exchanges across the world in the field of life, 
annuity, health and property & casualty insurance while conducting in excess of 
$100 billion in insurance premiums on its platforms. Through its various SaaS-
based software platforms, Ebix employs hundreds of insurance and technol-
ogy professionals to provide products, support and consultancy to thousands 
of customers on six continents. Ebix’s focus on quality has enabled it to be 
awarded Level 5 status of the Carnegie Mellon Software Engineering Institute’s 
Capability Maturity Model (CMM). Ebix has also earned ISO 9001:2000 certifica-
tion for both its development and BPO units in India. For more information, visit the 
Company’s website at www.ebix.com.

ABOUT EXAMONE

ExamOne provides an integrated supply chain of requirement acquisi-

tion services for insurance companies and agencies, including para-

medical examinations, laboratory testing, attending physician state-

ments, prescription database searches, motor vehicle reports, fraud 

detection database searches, teleunderwriting and inspections. The 

company’s integration simplifies the order, status, and retrieval of 

these products, provides one source for all underwriting requirement 

needs, and accelerates the policy application-to-issue process. For 

more information, visit ExamOne on the web at www.myexamone.com.
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