
Managing, tracking, and reporting on your clients’ policy and investment data are  

critical as you strive to grow your business. But loading policy and investment data for 

your entire book of business can be a challenging and overwhelming task. 

SmartLink for MassMutual PAAR, an add-on to Ebix CRM’s SmartOffice®, gives you 

control over this process, enabling you to better manage existing clients. As a fully 

integrated product within the SmartOffice platform, SmartLink for MassMutual PAAR 

interacts seamlessly with the SmartOffice contact management and information man-

agement features, giving you the power to load policy and investment information and 

create a wide variety of valuable client holding and portfolio reports.

Leverage the power of automated data entry
SmartLink for MassMutual PAAR gives you the power to upload data files from  

MassMutual’s PAAR system directly into your SmartOffice database. What does  

this mean to you? Because the solution handles up to 95% of the day-to-day data 

entry and updating requirements, you can free up your support personnel to  

service your clients. And with  SmartLink for MassMutual PAAR, you’ll have access to 

the most current policy and in-

vestment data — so you can de-

liver an even higher level of value 

to every one of your clients.

n	Gain visibility 
	 into the latest  
	 policy and invest- 
	 ment data for  
	 every client 

n	 Increase 
	 your reporting  
	 capabilities 

n	Track and modify 
	 policy and  
	 investment data  
	 from SmartOffice

n	 Increase produc-
	 tivity by reducing 		
	 manual data entry
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SmartLink for  
MassMutual PAAR

With easy access to the most  
current investment information  
for each client, you can easily  
prepare detailed investment  
reports for your clients from 
your SmartOffice desktop.

SmartLink



>	Real-time Data Downloads� 
	 via automatic Internet updates ensure you have access to the 
	 most current policy and investment data.

>	Seamless Integration �
	 with the SmartOffice SmartInvestments and SmartPolicy modules gives 	
	 you easy access to information, more reporting options, and access to 	
	 industry-specific features such as Asset Allocation or third-party applica-	
	 tions such as Morningstar — all to make your job easier.

>	Clear, Concise Reports 
	 enable you to provide your clients with the high quality, accurate 
	 reports they expect.

>	Error-Reconciliation Capabilities 
	 make it easy to identify and correct incoming data errors from 
	 MassMutual PAAR.

SmartLink for MassMutual 
PAAR provides  

these valuable features:
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n	 SmartOffice® 
	 Professional Edition 	
	 for Insurance Agents

n	 SmartOffice® 
	 Premier Edition for 	
	 Financial Advisors

n	 SmartOffice® 
	 Premier Edition  
	 for Brokerage  
	 General Agencies

Take the next  
step toward  
superior service, 
greater growth,  
& better business:

To learn more about the 
SmartOffice solution  
designed for your business,

call 800-777-9188 or go  
to www.ezdata.com.

Combine the power of direct 
MassMutual PAAR downloads 
with SmartInvestments to create 
graphical account summaries.
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