SmartLink for DST

Delivering fully automated, nightly
downloads of your DST data directly
into SmartOffice

SmartLink for DST, an add-on toEbix CRM's SmartOffice®, retrieves your clients’
mutual fund and annuity investment data directly from DST and automatically
downloads that data into your SmartOffice system each night. The result: when
you log in to SmartOffice each morning, current DST data is readily available within
the appropriate contact record in SmartOffice, completely eliminating the time-
consuming, manual processing of the past and freeing up your valuable time to
focus on serving your clients.

A fully integrated product within the SmartOffice platform, SmartLink for DST
interacts seamlessly with the SmartOffice contact management and information
management features, delivering current, accurate investment information and

helping you create a wide variety of valuable client holding and portfolio reports.

Leverage the Power of Automated Data Entry

SmartLink for DST provides automatic nightly downloads of account and transac-
tion data files for DST providers, and automatic monthly downloads of DST position
data. The built-in error reconciliation feature makes it easy to identify and correct
incoming data errors from DST to ensure that the data in your SmartOffice is as
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Get 'no touch’
automated updates
directly into
Smartinvestments

Save time by
eliminating manual
downloads and
data entry

Gain instant visibility
into each client’s
current accounts,
positions, and
transactions

Improve client
service
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SmartLink for DST
provides these

le features:

= Automated Data Downloads automated, “no touch” downloading
and updating of your data greatly simplifies the task of retrieving account,

position, and transaction data and associating the data with each of Choose the
your clients. SmartOffice solution
= Seamless Integration with the SmartOffice Smartinvestments module designed for

provides easy access to information, more reporting options, and access your business:
to industry-specific features such as Asset Allocation or third-party
applications such as EISI, MoneyGuidePro, and Morningstar — all to

make your job easier. SmartOffice®

= Built-in Error Reconciliation makes it easy to correct any data errors Professional Edition
right away to ensure your information is accurate before you present it

y for Insurance Agents
to your clients.

= Client Reporting simplifies the task of creating easy-to-read portfolio SmartOffice®

reports showing all client holdings. . .
Premier Edition for
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American Funds Account = 9% a

Ackerman Annuities = 24% General AgenCIes

Call 800-777-9188 or
go to www.ezdata.com
to learn more.

Pershing Personal Account = 67%

Account Account  Cumulative %  Annualized
Account Name Account # Open Date  Type Value Return w/ Inc. % Return
Ackerman Annuities 4581208 04/11/2006 General 212,186.64 1.00 1.00
American Funds Account 84482 02/13/2003 401K 80,348.71 -6.33 -6.33 C b . h f
Pershing Individual Account 00234567956 04/20/2000 Individual 606,862.80 -4.66 -4.66 ombine the p ower o
direct DST downloads
Total 899,398.15

with Smartinvestments
to create graphical
account summaries.
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