
Simplifying outbound  
document distribution

MessageVision is a leading provider of distribution solutions for automating, man-

aging, and delivering business-critical information. Ebix CRM offers SmartOffice, a 

web-based practice management and customer relationship management (CRM) 

solution that is proven in the financial services industry. Together, MessageVision 

and Ebix CRM deliver an integrated, complete solution that extends traditional 

distribution capabilities to meet the needs of your financial services organization. 

SmartLink for MessageVision is Ebix CRM’s pre-configured integration solution 

that enables SmartOffice users — from individual advisors with limited IT resourc-

es to large financial organizations — to quickly and efficiently distribute outbound 

documents to any number of recipients, 24 hours a day, 7 days a week. MessageVi-

sion services are accessed directly from the SmartOffice desktop using a secure 

user ID and password, making it easy to deploy the solution to meet the needs of 

organizations of every size. And whether the solution is used by one or one thou-

sand, it can significantly improve workflow and business efficiency. 

	 >	 Distribute documents 	
		  directly from your 		
		  SmartOffice desktop

	 >	 Cut the need for 
		  additional hardware, 	
		  installation, or line 	
		  provisioning

	 >	 Schedule document	
		  distribution at any 	
		  time — 24/7

	 >	 Eliminate delivery
		  failures and  
		  lost faxes

MessageVision  
supports the  
following services:

n	Production fax

n	E-mail-to-fax

n	Broadcast fax

n	Web fax

n	Customized 
	 solutions
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SmartLink for MessageVision

Users access the MessageVision fax service via a secure sign in on the SmartOffice  
desktop, then select a contact from within the database to automatically send mass or customized 
documents using the contact’s preferred method (paper fax, e-mail fax, etc.).

SmartLink
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n	 SmartOffice®  

	 Professional Edition 	

	 for Insurance Agents

n	 SmartOffice®  

	 Premier Edition for 		

	 Financial Advisors

n	 SmartOffice®  

	 Premier Edition  

	 for Brokerage  

	 General Agencies

Take the next  
step toward  
superior service, 
greater growth,  
& better business:

To learn more about the 
SmartOffice solution  
designed for your business,

call 800-777-9188 or go  
to www.ezdata.com.

To learn how SmartOffice helps  
you grow your business, call 800-777-9188  
or go to www.ezdata.com.

Software designed  
for the way you do business

© 2009  Ebix, Inc. - SmartOffice is a registered trademark of Ebix, Inc. All other product names are trademarks of their 
respective manufacturers or organizations. Functional and technical specifications provided herein are subject to change 
without notice.

ABOUT EBIX

A leading international supplier of On-Demand software and E-commerce 
services to the insurance industry, Ebix, Inc., (NASDAQ: EBIX) provides 
end-to-end solutions ranging from infrastructure exchanges, carrier sys-
tems, agency systems and BPO services to custom software development 
for all entities involved in the insurance industry.

With 23 offices across Singapore, Australia, the US, New Zealand, India and 
Canada, Ebix powers multiple exchanges across the world in the field of 
life, annuity, health and property & casualty insurance while conducting 
in excess of $100 billion in insurance premiums on its platforms. Through 
its various SaaS-based software platforms, Ebix employs hundreds of in-
surance and technology professionals to provide products, support and 
consultancy to thousands of customers on six continents. Ebix’s focus on 
quality has enabled it to be awarded Level 5 status of the Carnegie Mellon 
Software Engineering Institute’s Capability Maturity Model (CMM). Ebix has 
also earned ISO 9001:2000 certification for both its development and BPO units 
in India. For more information, visit the Company’s website at www.ebix.com.


